
Counselling Contract

This is an agreement between Warwickshire Therapy and you the client before the 
commencement of counselling. It sets out the responsibilites of Warwickshire Therapy to 
the client, and the clients responsibilites to the therapeutc relatonship. 

What Warwickshire Therapy ofers
Warwickshire Therapy ofers  erson  entred counselling in a professional, supportie, 
confidental, and nontijudgemental space  allowing you tme to epplore the feelings and 
epperiences which haie brought you to therapy.  The aim of  erson  entred therapy is to 
empower you and enable you to make the changes you wish to make. 

Confientality 
There are certain boundaries and limits to confidentality, and Warwickshire Therapy aim to 
be transparent with these limits.  
 onfidentality will be broken without informing you in the following circumstances 

 The client infers inioliement in, or knowledge of, an act of terrorism, drug 
trafficking or money laundering

 onfidentality may be broken following a discussion with you in the following 
circumstances  

 If Warwickshire Therapy are issued with a subpoena
 If you infer knowledge or inioliement in, behaiiours that may in the 

counsellor/psychotherapists opinion, lead to harm or neglect to children or 
iulnerable adults 

Supervision ani Confientality
As members of the Britsh Associaton of  ounselling and  sychotherapy (BA  ), the 
counsellors employed/or associated with Warwickshire Therapy are required to atend 
regular superiision to discuss their workload.  There will be tmes when aspects of the 
sessions you atend will be discussed with the superiisor.  Your client code will be used, and 
your identty will be protected.  hhould any breach of confidentality occur which is not 
mentoned aboie you will be notfied at the earliest aiailable opportunity.

Session notes
Warwickshire Therapy requires all its counsellors/psychotherapists to write brief 
anonymised session notes.  The session notes will be kept for a minimum of sip years, as 
required by Warwickshire Therapy’s insurance proiiders.  hhould this change you will be 
adiised accordingly. Under data protecton laws you can request a copy of the informaton 
that is held about you by Warwickshire Therapy. All requests need to be in writng and will 
be actoned within o8 days.  You will be giien a client number at assessment and session 
notes will be writen and stored using this number.   ersonal details will be kept separate 
from session notes to maintain confidentality.  hession notes and client details will always 
be held securely.  lient details will be destroyed 7 days afer therapy has ended. 



Sessions
hessions last for 50 minutes and cost £50 - to be paii in aivance.  hessions start at the 
agreed tme  should clients arriie late they will receiie the remainder of the original 
allocated tme, howeier if it is more than o0 minutes late the session will haie to be 
forfeited and the session will be charged in full.  hessions occur weekly  howeier, this may 
be assessed on an indiiidual case by case basis. Warwickshire Therapy operates a 48tihour 
cancelaton policy, if cancellaton occurs afer this period then the full fee is payable. 

Warwickshire Therapy responsibilites
 To be aiailable and prepared to start at the agreed tme 
 To maintain safe, professional boundaries
 To maintain confidentality as described aboie
 To encourage client autonomy
 To work within the BA   ethical framework (aiailable on request)
 To atend regular superiision and monitor the therapeutc relatonship regularly 

Client responsibilites 
 To atend punctually, giiing a minimum of 48 hours’ notce when cancelling or 

amending appointments (or the full fee becomes payable)
 To pay 1 session in adiance* then £50 per session in full at the start of eiery session

* this may be paid in full at assessment £100 or split the cost oier the first o sessions ie: 
£75 for session 1 and o and £50 for all following sessions, epcept the last session which 
would haie been paid for. 

Warwickshire Therapy may be contacted iia 
 email info@warwickshiretherapy.co.uk and responses will be dealt with the nept 

working day.  
 Telephone on 0773o0541o6, please leaie a message and you will be contacted by 

the nept working day.  If no message is lef, under new data protecton laws 
Warwickshire Therapy is unable to call you back. 

Client name: Signature
Date

Counsellor/Psychotherapist Name Signature 
Date     
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